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Dr. Randy Norbo, DDS, PC  •  1414 Franklin Rd. S.W.  •  Suite 3  •  Roanoke, VA  24016  •  540-344-4798

WELCOME

     Assignment and release: I certify that I, and/or my dependent(s), have 
insurance coverage with the above named company and assign directly to 
Dr. Randy J. Norbo all insurance benefits, if any, otherwise payable to me for 
services rendered. I understand that I am financially responsible for all changes 
whether or not paid by insurance. I authorize the use of my signature on all 
insurance submissions.

     
The above-named dentist may use my health care information and my disclose 

such information to the above named insurance company(ies) and their agents for 
the purpose of obtaining payment for services and determining insurance benefits 
payable for related services.



Blisters on lips or mouth

Burning Sensation on tongue

Chew on side of mouth

Cigarette, pipe or cigar smoker

Smokeless tobacco use

Clicking or popping jaw

Dry mouth

Fingernail biting

Food collection between teeth

Grinding teeth

Gums swollen or tender

Jaw pain or tiredness

Lip or Cheek biting

Loose teeth or broken fillings



Randy J. Norbo, DDS, PC
1414 Franklin Road S.W.  Suite 3

Roanoke, Virginia  24016

540 • 344 • 4798





Cancellation Policy
Randy J. Norbo, DDS, PC

1414 Franklin Road S.W.  Suite 3

Roanoke, Virginia  24016

540 • 344 • 4798

	 Dr. Randy Norbo and his staff strive to provide excellent care to each patient in a timely 
manner.  In order for us to deliver care in the most efficient and effective way, we ask that you 
inform us if you are unable to attend your scheduled appointment.  Your notification allows us 
to better utilize available appointments for other patients in need of dental care, as our time is as 
important as yours.

	 If it is necessary to cancel your appointment, we require that you call at least 24 hours 
before your appointment time.  We reserve that right to charge a $40.00 fee for any scheduled 
appointments that are: 

		  • Cancelled with less than 24 hours notice

		  • Broken appointment (the patient does not show for the appointment)

Cancellation fees cannot be billed to the insurance company; therefore it will be your 
responsibility for payment.

Please be aware if you are more than 15 minutes late for your appointment, you may 
be asked to reschedule.

 	 By signing below I agree to uphold my appointment times and understand the 
            above explained cancellation policy.


