
UBH Financial Services is here to help you.
Did you know... 

We offer a 20% discount on all hospital bills if paid within 5 days of service, and 
a 20% discount for clinic bills if paid on the date of service. If our patients are 
uninsured, they can receive a 25% discount.

MPS, our statement company, can help you set up a payment plan  for 12 months, 
interest free. According to a recent patient survey, they have a 91.64% customer 
satisfaction rating.

Access One, a financial partner, offers payment plans for 24 months, interest free. If 
a longer period is needed, we can establish a payment plan up to 60 months with 
5% interest, much lower than the average credit card interest rate. Access One is 
listed as “Best in Class” for 2020 offering great service and special considerations 
on repayment for hardship cases.

We work with our collection agencies throughout the year to offer discounts to 
our patients if they pay off the balance in full. We recently offered a 25% discount 
from February to the end of June to help our patients during the Covid 
uncertainty. We will continue to offer this periodically. Patients will be made 
aware of such offers via an official text or email. We will also post the offer publicly. 

Our Patient Financial Advocates are here to serve you. They are available to help 
with Medicaid, and help those patients that need a little help with our internal 
financial
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